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2. KOPNYC BUOKAMUHA 6. KEPAMUYECKAA BATA
3. MNAMEFACUTENb 7. AEKOPATUBHBI KAMEHb
4. OCHOBAHME rOPE/IKU 8. UHCTPYKLIUA
Ucnonb3oBaHue
MomecTuTe MMHepanbHYHO BaTy B TOMN/IMBHbIN 6aK, a TON/IMBHbLIN GaK B OCHOBaHWeE

ropenku
Hanente sTaHoON B TONMBHbIM 6aK B COOTBETCTBYIOLLEM KOMYECTBE

Momectnute 6aK c 3TaHO/IOM B KOpPMNyC OMOKAaMMHA WM 3aKpenuTe CTEeKNAHHYIO
Konby

HacbinbTe rpaBuMit BHYTPb CTEKNAHHOM KONObI M PA30XKruTe OroHb C MOMOLLBIO
cBeuu

Mepbl NpeaoCTOPOIKHOCTH

He npuKacaiiTecb K CTEKNAHHOM KO16e nocne pasKuraHua orHa

He nobasnante TonnmMeBo, NOKa ropuUT KAMUH

He KypuTe B6/11M3M TONIMBA MW NNAMEHM

He ncnonb3yiite HMKaKoe gpyroe TON/JMBO, KPOME 3TaHONA
YcTaHaBnuBalTe Ha 601bLLIOM PACCTOAHMM OT IEFKOBOCM/IAMEHSAOLWMXCA
MaTepuanos

He aeprkute 611M3K0 CBOEro Masibila UAM AOMaLLHEE KNMBOTHOE
Ncnonb3ynte nnameracutesnb, YToObl NOracuUTb Naams
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FapaHTUNHOE 06CcnyXKMBaHUE HeMCNPaBHOro ToBapa

Ecnv B KynneHHom Bamu ToBape B Te4EHME YCTaHOB/IEHHOTO rapaHTUIMHOIO CPOKa
obHapyKeHbl HeA0CTaTKK, Bbl no cBoemy Bbi6Opy Bnpase:

e noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3To e mogenu n (unm)
apTMKyna)

e noTpeboBaTb 3aMeHbl Ha TAaKOM e ToBap APYron mMapKkun (Moaenu, apTukyna) c
COOTBETCTBYIOLLMM NEepPepacyeToM NOKYMNHOM LLEHbI;

e noTpeboBaTb COPA3MEPHOro YMeHbLUEHUA MOKYMNHOM LEeHbI;

e noTpeboBaTb He3aMeaIMTENbHOro 6€3B03ME34HOr0 YCTPAaHEHNSA HEA,0CTAaTKOB
TOBapa UAN BO3MELLEHMA PACXOA0B Ha UX UCNpPABAEHWE NOTpebuTenem mnm
TPETbUM /INLLOM;

e OTKa3aTbCs OT UCMONHEHMA AOrOBOPa KYNAN-Npoaaxku n notpebosaTtb Bo3BpaTa
ynna4yeHHOM 3a ToBap CyMmMbl. B 3Tom cnyyae Bbl 06a3aHbl BEpHYTb TOBAp C
HeAOCTaTKaMM NPOAABLLY 33 €ro cyer.

B OTHOLLEHUM TEXHUYECKM CNI0KHOTO TOBapa Bbl B ciydyae 06HapYKeHMA B HEM
He0CTaTKOB NO CBOeMy Bbibopy Brpase:

e OTKa3aTbCA OT UCMOJIHEHUA A0roBOPa KyNJAU-NPoaa*ku 1 notpebosaTb BO3BpaTa
ynaayeHHOW 3a TaKoM TOBap CYMMbl;

e MpeabaBUTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM Ke MapKku (moaenu,
apPTUKYyNa) UNK Ha TAaKOW e ToBap ApYro mapku (moaenun, apTmkyna) ¢
COOTBETCTBYIOLLMM NepepacyeTom NOKYNHOM LeHbI.

CpokK npeabaB/ieHUsA BblleHa3BaHHbIX TpeboBaHWUIA cocTaBnaeT 15 gHen co aHA
nepegayn Bam Takoro ToBapa.

Mo ucTeyeHUn ykasaHHoro 15-a4HeBHOro cpoka gaHHble TpeboBaHUA nognexkat
YA0BNETBOPEHUIO B OAHOM M3 C/IeAyIOLMX Cy4aeB:

o O0OHapy)KeHMe CcyLecTBEHHOro He40CTaTKa ToBapa (CyLLeCTBEHHbIN HeA0CTaTOK
TOBapa: HeYCTPAHWMbIA HEAOCTAaTOK MW HEAOCTATOK, KOTOPbI HE MOXKEeT BbITb
yCTpaHeH 6e3 HecopasmepHbIX PACXOA0B UK 3aTPaT BPEMEHU, UK BbIABNAETCA
HEeOAHOKPATHO, N NPOABAAETCA BHOBb NOC/E €r0 YCTPAHEHUA);

e HapyLleHWe YCTaHOB/IEHHbIX 3aKOHOM P® «O 3awmTe npas notTpebutenemn»
CPOKOB YCTpPaHEeHUA HeA0CTaTKOB TOBapa;

e HEBO3MO)HOCTb UCMO/Ib30BaHUA TOBapPa B TEYEHME KaXKA0ro roga rapaHTUimHoro
CPOKa B COBOKYMHOCTM bosiee Yem TpuAaLaTh AHEN BCAeACTBUE HEOAHOKPATHOrO
YCTPaHEHUA ero pPas/InyHbIX HeJ0CTaTKOB.

B cnyyae ecam Bol npnobpenn yueHeHHbI unm 6biBwKiA B ynotpebneHmnn ToBap
HeHaA/exalllero Kayectsa, U bbln 3apaHee NpeaynpexaeHbl 0 HefOCTaTKax, U3-3a
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KOTOpPbIX MPOM30LW/a YUEHKA, B MTMCbMEHHOW Gopme, TO NPETEH3UM N0 TaKUM
HeAOoCTaTKam He NPUHMUMAIOTCS.

Ba)kHo! Heo6xoaumo Ucnonb3oBaTb YCAYru KBaMULMPOBaHHbIX CMEeLUanncTos no
NOAKNIOYEHUIO, HAIaAKE M NYCKY B IKCMN/IyaTaLuuIio TEXHUUYECKU CNOXKHbIX TOBApoB,
KOTOpble NO TeXHUYECKUM TpeboBaHMAM He MOryT 6biTb NyLLEHbI B 3KcNyaTaumio 6e3
YuYacTMUA COOTBETCTBYIOLMX CNEeLMainucToB.

Ycnosua nposeaeHUa rapaHTMMHOro o6cnyKnusaHus

o (dakTnyeckoe HaNM4Me HeMCnpPaBHOro ToBapa B MOMeHT obpalleHua B
CEePBUCHBIN LLEeHTP;

e [apaHTUIHOE 0b6CNyKMBAHME TOBAPOB, rAPaHTUIO HA KOTOpbIe gaeT
NPOU3BOAMUTENDb, OCYLLLECTBNAAETCA B CNELMANN3NPOBAHHbIX CEPBUCHBIX LEHTPAX;

e [apaHTUIMHOE 0b6CNyKMBaAHME HEUCNPABHbIX TOBAPOB, KYMJIEHHbIX B UHTEPHET-
marasmHax OO0 MaKcmMmon-rpynmn, BO3MOXHO B Hallem CEpBUCHOM LEeHTpe Mo
TenepoHy 8-800-200-85-66

o CpOK rapaHTMIMHOro 06CcNyKnBaHUA He npeBblwaeT 45 gHen;

o [apaHTMIiHOE 06CNyKMBAHME OCYLLECTBAAETCA B TeYEHME BCEro rapaHTUIMHOIoO
CPOKa, YCTAaHOB/NIEHHOrO Ha TOBap;

e [lpu npoBeaeHMN peMOHTA CPOK rapaHTUKN NPOoANEeBaeTCA Ha NePUOL,
HaxOXAeHWA ToBapa B PEMOHTE.

MpaBo Ha rapaHTUIiHbIN PEMOHT He PacnNPOCTPaHAETCA Ha C/lyYyaun

e HEWCNPaBHOCTb YCTPOICTBA BbI3BaHA HAPYLUIEHNMEM NPABWU €ro 3KCNIyaTaLumm,
TPaHCNOPTUPOBKM U XPaHEHMUA.

e Ha yCTPOWMCTBE OTCYTCTBYET, HAPYyLUEH UM HE YNTAETCA OPUTMHANbHbIA CEPUNHDIN
HoMep;

e Ha yCTPOMCTBE OTCYTCTBYHOT U/IM HAPYLLEHbl 3aBOACKME MW FapaHTUIHbIE
NNOMObI U HAaKNEeMKK;

e PEMOHT, TEXHUYECKOoe 06CNyKMBAHME NN MOAEPHM3ALMA YCTPONCTBA
NPOU3BOAMIUCE NIULLAMMW, HE YNOJTHOMOYEHHbBIMW Ha TO KOMMNaHWel-
npoussoauTeNem;

e pedeKTbl yCTPONCTBA BbI3BAHbI MCMO/Ib30BAHMEM YCTPOMCTBA C MPOrPaMMHbIM
obecneyeHreMm, He BXOAALLMM B KOMMIEKT MOCTaBKM YCTPOIMCTBA, UK He
04,006pEHHBIM 419 COBMECTHOIO MCMO/1b30BAaHUA NPOM3BOAUTENEM YCTPOMCTBA;

e AedeKTbl yCTPOMCTBA BbI3BaHbl 3KCM/yaTaLMeN YCTPOICTBA B COCTAaBE KOMMIEKTA
HencnpaBHOro o6opyaoBaHuUs;

e ObBHapyKMBaeTcA NonagaHue BHYTPb YCTPOMCTBA NOCTOPOHHUX NPeaMEeTOB,
BELLLeCTB, YKMAKOCTEN, HACEKOMBIX U T.4,.;

e HEWCNpPaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AENCTBMEM
MeXaHUYECKMX CU/, XMMUYECKOTO, TEPMUYECKOTO BO3AENCTBUA, N3NTYYEHMUS,
arpeccuBHbIX NN HEMTPANbHbIX }KUAKOCTEMN, ra30B UAN UHBIX TOKCUYHBIX UK
HGuonornyeckmx cpes, a Tak e tobbIX MHbIX PaKTOPOB UCKYCCTBEHHOTO UM
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€CTEeCTBEHHOI0 NPOUCXOXKAEHUA, KPOME TeX C/ly4aeB, Koraa Takoe Bo3geincTame
NpPAMO gonyckaeTca «PyKoBoACTBOM Mo/ib30BaTeNA»;

e HEMCNnpPaBHOCTb YCTPOMCTBA BbI3BAHA AENCTBUEM CTOPOHHMX 0BCTOATENLCTB
(cTUXMIAHBIX 6eACTBUIM, CKAYKOB HAMPAXKEHUA 3/IEKTPONUTAHUA U T.4.);

e HEMCnpPaBHOCTb YCTPOMCTBA BbI3BaHA HECOOTBETCTBMEM [OCYAaPCTBEHHbBIM
CTaHAapTam NapameTpoB NUTAOLWLMX, TENTEKOMMYHUKALMOHHbIX M KabebHbIX
ceTeu;

e MHbIe C/ly4an, NpeaycMoTpPeHHbIE NPOU3BOAUTENAMMU.

FapaHTUiiHble 06A3aTeNbCTBA HE PACNPOCTPAHAIOTCA HA PACXOAHbIe 3/IeMEeHTbI U
maTtepuanbl (3n1eMeHTbl MUTAHUA, KAPTPUAKKU, Kabenn NoAKNIOUEHUA U T.N.).

ToBap HaA/1exKalllero KavecTsa

Bbl BNpaBe 06MeHATb TOBap HaA/ieXKallero Ka4ecTea Ha aHa/I0MMYHbIN TOBap B TeYeHUe
14 pHel, He cunTana AHA NOKYMKW.

Obpalwaem Balwe BHMMaHUE, YTO OCHOBHAA YaCTb HALWEro aCCOPTUMEHTA — TEXHUYECKN
CNIOXKHble TOBapbl ObITOBOro HaszHaYeHunA (3N1eKTPoHMKa, doToannapaTtypa, bbiToBan
TEXHUKA U T.M.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto Mpasutensctea PO o1 31.12.2020 Ne
2463 , 0bMeHy KaK ToBapbl HaA/1eXKaLLero KayecTa He nogsaexkart. Bo3BpaT Takumx
TOBapoOB He nNpeaycmoTpeH 3akoHom PP ot 07.02.1992 Ne 2300-1.

ToBap HeHag/1exallero KayecTtsa

Ecnn B npnobpeteHHOM Bamu ToBape BbIiIBEH HEAOCTATOK Bbl BNPaBe N0 CBOEMY
BblGOPY 3aABUTb OAHO M3 TpebOBaHWM, yKa3aHHbIX B CT.18 3akoHa PP o1 07.02.1992 Ne
2300-1 (pea. o1 11.06.2021) O 3awmTe npasB notpebutenen . Ana sToro moxkete
0bpaTtnTbCA B CepBUCHbIN LeHTP Makcmonn no tenedory 8-800-200-85-66

Tem He meHee, eCcnur yKa3aHHbIN TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. Ne 924 , To yKa3aHHble B €T.18 TpeboBaHuA
MOTYT 6bITb 3aAB/IEHbI TO/IbKO B TeYeHMe 15 KaneHgapHbIX AHEN C AaTbl MOKYMKMU.

Mo ucteueHnn 15 gHen npeabaABAEHME YKa3aHHbIX TPeOOBaHM BO3SMOXHO B Cy4anx
ecnu:

o OO6HapyeH cyLLecTBEeHHbIM HegocTaToK (HepemoHTOnpuroaeH);

e HapyLeHbl CPOKM yCTPaHEHUS HEAOCTATKOB;

o ToBap He MOXKEeT UCMONb30BaTbCs B COBOKYNHOCTK Hosnee TpUALATU AHEN B
TeYeHMe Kaxaoro roga rapaHTMIMHOIO CPOKa B CBA3U C HEOBXOAMMOCTbIO
HEOAHOKPATHOMO YCTPAHEHMA NPOU3BOACTBEHHbIX HEAOCTATKOB.
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Ecan y Bac octanucb Kakue-nmbo Bonpocbl N0 UCMNO/b30BaHUIO MU rapaHTUIAHOMY
06cnyKMBaHUIO TOBapa, CBAXKUTECH C HALLMM OTAE/I0M TEXHUUYECKOW NOAAEPIKKN B
yate WhatsApp. Ansa atoro 3anycture npunoxkeHme WhatsApp. Haxkmurte Ha 3Ha4YOK
Kamepbl B NpaBOM BEPXHEM YI/ly U OTCKaHMpyuTe QR-Koa npuBeaeHHbIN HUXKe
Kamepoii Bawero cmapTtdoHa.

CepBucHbIN LieHTp

MpuatHoro ucnonb3oBaHus!

Cant: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumm B 120 ropogax Poccmum n KasaxcrtaHa
TenedoH 6ecnnatHol ropsyen amHum: 8(800)200-85-66



